Teleco Perfect Voice Office TIS 16 Voice Mail



Setup New Mailbox

1.
Press VM button on the phone

2.
Enter Password (same as Extension Number)

3.
You will get a “welcome to quick setup”

4. 
Follow the audio prompts


5.
After making entries, hit the # button

*If you don’t get “Welcome to Quick Setup” then the mailbox will need to be reset.


Listen to Messages

1. Press the VM button

2. Enter Password (same as Extension #)

3. Follow Audio Prompts

Check Messages Remotely
  
1.   
Dial into the Auto Attendant

2.       After it answers Press 7

3. Enter Extension Number

4. Enter Password

5. Listen to Messages

Voice Mail – Direct Transfer

1. While on a call, press Cnf/Trn.  You hear feature dial tone.

2. Press VM Transfer or (#407).  You hear entry tone.

3. Enter the VM mailbox number then press #.  The call transfers immediately and your extension becomes idle.


Voice Mail – Internal Messaging

1. Press the VM button

2. Enter your Password

3. For Advance Options-Press 3

4. For Quick Messaging-Press 3

5. Enter the Extension No. and Leave a Message

6. To Send the Message-Press 1

NT1:
Day

NT3:
Night


Set the VM System Time


1. Press the VM Button


2. Press * 2 times


3. Press 7


4. Press 900


5. Press 900


6. Follow Audio Prompts


Recording System Greetings


1. Press VM Button
2. Press * 2 times
3. Press 7
4. Press 980
5. Press 980
6. Press 1 to play current greeting press 4 to go to next greeting
7. Press 4 till it says Greeting 1
8. Press 5 to Record
9. Press 0 to Save and 5 to Record again
THEN HANGUP AND CALL THE VM AGAIN AND SELECT OPEN MODE

Selecting Open or Closed Mode


1.
Press VM Button
2. 
Press * 2 Times
3. 
Press 910
4. 
Press 1
5. 
Press 1 for Open 2 for Close 3 for Holiday and 4 for Workday
6. 
Press 1 and wait for greeting to play
7. 
Hang up

